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THU NGO
OPEN LETTER

Kinh thu Quy Khdch hang!

Cong ty TNHH dich vu bdo vé Vé Si Thdng Loi la don vi chuyén cung cdp dich vu bdo vé trén toan lanh thé nudc
Viét Nam theo Gidy Chitng Nhdn Ding Ky Kinh Doanh s6 0315324907 do Sé Ké Hoach & Dau Tu TP. HCM cdp,
va GCN dii diéu kién vé ANTT dé kinh doanh dich vu bdo vé s6 2252/GCN do Phong Cdnh Sdt QLHC & TTXH
Céng an TP. HCM cdp.

Ban Léanh Pao Céng ty la nhiing nguoi giau kinh nghiém trong moi linh vic nhu coéng tdc chinh quyén, hoat déng
xd hoi, kinh doanh dich vu va cé trinh @6 Pai hoc, Cit nhan trong cdc nganh Ludt va Kinh té.

Dinh hudng kinh doanh ciia Céng ty la ldy chdt luong dich vu lam nén tdng cho su phdt trién bén viing, dua vao thuc
tién tinh hinh hoat déng ciia kinh doanh, dia diém va thiét ké két cdu ciia doanh nghiép ma phdn bé nhan vién va
¢6 chinh sdch hudng dan dao tao nghiép vu chudn xdc nhat.

Nhan vién ciia Céng ty chiing téi dd duoc dao tao hudn luyén nghiép vu vé cdc quy trinh, cdch thiic bdo vé trdt tu an
ninh.xd hoi néi chung va muc tiéu chii thé néi riéng. Cdch qudn ly chdt ché, dim bdo ngudn nhdn lyc vdi tiéu chi
ddnh gid tuyén chon khdc khe nhat.

Céng ty TNHH dich vu bdo vé V¢é Si Thing Loi cam két ddm bdo an ninh va tai sdn, tinh mang ciia Quy khdch hang
theo phutong cham: “AN TOAN ciia ban la THANG LOI clia chiing t6i” gitip Quy khdch hang cé thé yén tam voi
phdt trién cong viéc kinh doanh ciia minh.

Dear Customer!

Thang Loi Security Service Bodyguard Co., Ltd is a company specialized supply of security nationwide according to
the Business Registration Certicate No. 0315324907 by Ho Chi Minh City Department of Planning and Investment,
Certicate of satisfaction of security and order conditions for security service business No.2252/GCN by the Police
Department of Administrative Management and Social Order.

The Company’s leaders are experienced in governmental works, social activities and service business and possess
Graduate and Bachelor Diploma in Law and Economics.

The Company’s business orientations are to take service quality as a foundation for sustainable development;
allocate employees based on actual situation of business activities, location and structural design of the enterprise.
The Company’s employees are professionally trained as to procedures and methods of protecting social security
and order in general and the entity’s objectives in particular wotj close management and human resource strictly
selected and recruited.

Thang Loi Security Service Bodyguard Co., Ltd commits to ensuring the customers’ security and life and property
safety in the principle of “YOUR SAFETY IS OUR SUCCESS” to help feel secure on business development.

GIAM POC | DITECTOR

NGUYEN HOANG MINH
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THONG TIN CONG TY
INFORMATION ON COMPANY

CONG TY TNHH DICH VU BAO VE VE SI THANG LOI
Dia chi: 408B Bén Than, Ap 1A, X. Hda Phu, H. CG Chi, TP. H5 Chi Minh
Ma sb doanh nghiép: 0315324907

Ngay cap 12/10/2018

Déng ky thay dbi 1an the 1: 01/8/2019

Noi c&p: S&@ KH&DT TP. H4 Chi Minh

Nguwoi dai dien: NGUYEN HOANG MINH

Dién thoai: 028.22446768

Hotline: 0919.121.663

Email: vesithangloi@gmail.com

Website: https://thangloisecurity.com/ — https://thangloisecurity.vn/

THANG LOI SECURITY SERVCE BODYGUARD CO., LTD
Address: 408 Ben Than, Hamlet 1A, Hoa Phu Commune, Cu Chi District, Ho Chi Minh City
Tax ID Code: 0315324907

Date Range: 12/10/2018

1st change registration: 01/8/2019

Place of issue: City Department of Planning and Investment. Ho Chi Minh City
Representative: NGUYEN HOANG MINH

Tel: 028.22446768

Hotline: 0919.121.663

Email: vesithangloi@gmail.com

Website: https://thangloisecurity.com/ — https://thangloisecurity.vn/
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SU KHAC BIET

Cung cap mién phi thiét bi an ninh

Cong ty Vé ST Théng Loi cam két cung cap mién phi cho Khach hang khi ky hop dong cung cép dich vy béo vé tir chiing
tdi cac thiét bi chuyén dung phuc vu coéng tac bao vé an ninh nhw:

Cung cap mién phi may tuan tra bAdm chip — giam sat thoi gian diém dén cta nhan vién c6 nhiém vu di tuan tra.

Cung cap mién phi camera IP — giam séat hoat ddng ctia nhan vién bao vé tai vi tri, hd tro' kiém soat an ninh tai cdng
chinh hoéc khu vic trong yéu.

Cung cap mién phi dién thoai di ddng — chup hinh check in bao céo theo thi gian thwe va cac sw cb khan céap.

Cung cap mién phi may bé dam — két ndi lién lac théng suét gitra cac vij tri béo vé.

Cung cap mién phi may ra kim loai — kiém soéat cac trwong hop trom cép tal san khi ra khdi nha may.

Cung cap mién phi dén pin, baton, ... — hé tro duy tri an ninh trat tw.

Cung cap mién phi thiét bi an ninh

Phwong an bao vé téi wu

T nhirng chuyén gia giau kinh nghiém trong linh vuwc cung cép dich vu bdo vé an ninh. Trong nhiéu ndm qua Céng ty
Vé Si Thang Loi da xay dwng hang trdm phwong an bao vé tbi wu cho cac nha may, xi nghiép véi cac bd quy trinh lam
viéc chuyén nghiép hién tai van dang duy tri van hanh cho cac Khach hang san xuét kinh doanh trong linh virc g, ném
mousse, gébm s, may mac, co khi, ...

Quy trinh kiém soéat cdng chinh

Quy trinh xuét nhap hang héa

Quy trinh tuan tra an ninh

Quy trinh PCCC

Quy trinh trAn &p bao dong, dinh cong, ...

Cam két chat lwong dich vu

V&i uy tin va chat lwong phuc vu cling nhw sw nd lwc cai tién khéng ngirng, quyét tam tré thanh mét trong nhirng Cong
ty hang dau vé viéc cung cp dich vu bao vé chuyén nghiép. D& dadm bao an ninh cho khach hang dung cam két, ching
t6i st dung d6i ngl nhan vién da dwoc dao tao bai ban céc ki nang xt ly tinh huéng phét sinh, kj nang PCCC, kj nang
so cAp ciru co ban, ... Hanh ddng cé trach nhiém vi loi ich ctia khach hang tr trong tam nhdm tao dwng sw tin twéng
tuyét dbi, dem lai cho khach hang nhirng gia tri thuc sw vé dich vu ma Céng ty cung cap:

Cam két cung cap giai phap an ninh chuyén nghiép gia ca canh tranh nhét v&i mic chi phi hop ly.

Cam két lwc lwong co dong phan (ng nhanh tun tra gidam sat lién tuc cac muc tiéu 24/24 gi®, sén sang |ap vao vj tri
thiéu cha nhan vién kip thoi.

Cam két nhan vién khong ¢ tién an, tién sw, khdng st dung chat kich thich, gy nghién, ...

Cam két vé tac phong, thai do lam viéc (tinh than trach nhiém cao, tuan tha cac quy dinh cta khach hang).

Cam két 100% nhan vién dau vao duoc dao tao ky nang x& ly tinh huéng phat sinh, kj ndng PCCC, k§ ndng so cap

clru co ban, ...
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DIFFERENCE

Free provision of security equipment

Thang Loi Security Service Bodyguard Co., Ltd commits to provide customers free of charge when signing a contract to
provide security services from us with specialized equipment for security protection such as:

Provide free chip patrol machine - monitor the arrival time of the patrol duty officer.

Provides free IP cameras - monitor security guards at location, assist in controlling security at the main gate or critical
area.

Provide free mobile phone - take photo, check in, real-time reports and emergency reports.

Provide free radios - seamless communication between protected locations.

Provide free metal detectors - control cases of property thefts when they leave the factory.

Provide free flashlights, baton, ... - help maintain security and order.

Free provision of security equipment

Free provision of security

Optimal protection plan

From experienced experts in the field of providing security protection services. Over the years, Thang Loi Security
Service Bodyguard Co., Ltd has built hundreds of optimal protection plans for factories and factories with the current
professional working procedures that are still operating for the customers. exporting and trading in wood, mousse
mattresses, ceramics, garments, mechanics, ...

Main gate control process

Goods import and export process

Security patrol process

Process of FPF

The process of suppressing

Commitment to quality of service

With the prestige and quality of service as well as the continuous improvement efforts, determined to become one of the
leading companies in providing professional security services. To ensure the security of our customers as committed,
we use a team of staff that have been trained in handling arising situations, fire protection skills, basic first aid skills, ...
Responsible activities for the benefit of customers from the heart to create absolute trust, giving customers real values
about the services that the Company provides:

Committed to providing professional security solutions at the most competitive prices with reasonable costs.
Commitment to fast response mobile force patrolling and continuously monitoring targets 24/24 hours, ready to fit in the
missing position of employees in time.

Commit that employees do not have a criminal record, do not use drugs, addiction, ...

Commitment to working style, attitude (high sense of responsibility, compliance with customer regulations).

Commit 100% of input staff to be trained in skills in handling arising situations, fire protection skills, basic first aid skills,

An Toan Cua Ban La
Thang Loi Caa Chung Téi

Your Safety Is Our Victory
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HO SO PHAP LY
LEGAL DOCUMENTS

SO KE HOACH VA DAU TU CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HO CHi MINH ‘ Poc ldp — Ty do — Hanh phie
PHONG PANG KY KINH DOANH

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY TRACH NHIEM HUU HAN MOT THANH VIEN

M3 56 doanh nghiép: 0315324907
Déng kp lan dau: ngay 12 thang 10 ndm 2018
Dang ky thay déi lan thi: 1, ngay 01 thdng 08 ném 2019

1. Tén cong ty

Tén cong ty viét bing tiéng Viét: CONG TY TNHH DICH VU BAO VE VE SI
THANG LOI

Tén céng ty viét bing tiéng nudc ngodi: THANG LOI SECURITY SERVICE
BODYGUARD COMPANY LIMITED

Tén cong ty viét tit: THANG LOI SECURITY SERVICE BODYGUARD CO., LTD
2. Dia chi tru sé chinh

408B Bén Than, Ap 14, Xi Hoa Phii, Huyén Cii Chi, Thanh phé H6 Chi Minh, Viét
Nam

Dién thoat: 02822446768 Fax:

Email: Website:

3. Von diéu 1¢ 5.000.000.000 dong.

Biing chir: Nam ty dong

4. Thong tin vé chii sé' hiru

Ho va tén: NGUYEN HOANG MINH Giéi tinh:  Nam

Sinh ngay:  16/09/1970 Dén toc: Kinh Quée tich: Viét Nam

Loai gidy to chimg thuc cd nhan:  Cluing minh nhén dén

S6 giay ching thyc ca nhan: 381026959

Ngdy cdp:  31/03/2014 Noi cip: Céng an tinh Ca Mau

Noi dang k¢ ho khau thudng tr: Rach Chéo, Xd Rach Chéo, Huyén Phii Tan, Tinh Ca
Mau, Viet Nam

Ché ¢ hién tai: Rach Chéo, Xa Rach Chéo, Huyén Phu Tan, Tinh Ca Mau, Viét Nam
5. Ngudi dai dién theo phap luit cia cong ty




* Ho va tén: NGUYEN HOANG MINH Gi6i tinh: Nam
Chiic danh:  Giadm dbc

Sinh ngay:  16/09/1970 Déan tdc: Kinh Qudc tich: Viét Nam

Loai gidy t& chimg thye ¢4 nhan:  Chitng minh nhén dan

S gidy chimg thwc cé nhan: 381026959

Ngay cdp:  31/03/2014 Noi clp: Céng an tinh Ca Mau

Noi dang ky ho khau thudng tra: Rach Chée. Xa Rach Chéo, Huyén Phu Tan, Tinh
Ca Mau, Viet Nam

Cho o hién tai: Rach Chéo, X Rach Chéo, Huyén Phu Tan, Tinh Ca Mau, Viét Nam

TRUONG PHONG

Nguydn Thi ThanhNguyt




BO THONG TIN VA TRUYEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
CUC TAN SO VO TUYEN DPIEN Dée 1ap - Tw do - Hanh phic

Sé: 314820/GP Hangi, ngay 23 thang 12 ngm 2020

~ GIAY PHEP _
SUDUNG TAN SO VA THIET BI VO TUYEN DIEN

Cdplin ddu ngay 23/12/2020
€3 gid tri dén hét ngay 22/12/2022
CUC TRUGNG CUC TAN SO VO TUYEN PIEN

- Cén ci Lugt tdn 56 v6 tuyén dién s 42/2009/0H 12 ngay 23 thing 11 ném 2009;

- Can eit Quyét dinh 56 1459/0D-BTTIT ngéy 01 théng 9 néim 2017 ciia Bé Thing tin va Truyén théng vé chitc ning, nhigm va,
quyén han vd co cdu to chize ctig Cuc Tan 56 Vo tuyén dién;

- Cén ctr Théng t s6 5/2015/TT-BTTTT ngéy 23 thing 3 ndim 2015 ciia B truong B Thing tin v Truyén thong quy dinh chi 1ié}
vat funsng ddn thii tye edp gidy phép it dyng tan 56 v tuyén dién; cho thué, cho mum thiét bi v tuyén dién; sir dung chung tdn 56 vd
tuyén diégn;

- Xét dé nghi va hd so xin cdp phép aia: Céng ty TNHH dich vu bio vé vé sT Théng Lo

NAY CHO PHEP
Diéu 1. T) chirc (hodic cd nhin): Cong ty TNHH dich vu bao vé vé sT Thing Loi
Bia chi: 408 Bén Than - Ap 1A - x& Hoa Phii - huyén Ca Chi - TP Hé Chi Minh
Duyc stk dyng tdn s6 va thiét bj v tuyén dién cho mang vién thong dimg riéng 6 sie dung tén s6 thude nghié pw
di ding theo cdc qui dinh sau ddy:
1. Mue dich sitr dung: Lién lac ndi bd
2. Loai nghiép vu: Di ddng
3. Thiét bi phét séng: (Quy dinh tai Danh muc)
4. Téng so thiét bj trong mang: 100
5. Pham vi dwge phép phét séng: Thinh phd Hé Chi Minh
6. Tén s6 4n dinh va phwong thire phit:
6.1. Tin s6 4n dinh (MHz): 449,125; 449.4

6.2. Phuwong thire phat: 11K0F3E
6.3. Mi tone (pulse):
7. Git hoat dfng: Hx
8. Cic didu kién khie: Mang phai ding chung tAn sb. TAn sb chinh: 449,125 MHz; Tin s& dw phong; 449,400
MHz.
Didu 2. Trong qud trinh hoat ddng, co quan (8 chirc) c6 trach nhiém: P
. - Chip hanh cde qui dinh cta phdp lugt vé sit dung tan so va thict bj phat song v4 tuyen dign, khong gly
nhicu ¢6 hai va phai chiu sy kiém tra, kiém soét cua co' quan quan Iy nha nude vé vién théng va tan s6 v tuyén
dién;
- Dam bdo an tpan mang ludi, an ninl; th@no tin;
- Nép 1& phi gidy phép, phi sir dung tan so theo quy dinh./.
. TL.CUC TRUONG o
TRUGONG PHONG AN PINH VA CAP PHEP TAN SO

Chit : Trusve khi gidy phép siz dung tén s va thiét bj v myén dign hét han It Q II’LL“/J)// :
nhdt 30 ngay, té chire, cd nhin ¢6 nhu cau tiep tue st dung tan 6 phai giri 'f .
ho 5o dé nghj gia han theo ditng quy dinh bdng cdng vin hode thing qua hg N

thing déing kyt cdp phép qua mang trén website ciia Cuc Tan s6 vé fuyén dién

www.rfid. gov.ve Nguyén Thj Quynh Mai




Miu s6 01

CONG HOA XA HOI CHU NGHIA VIET NAM
Déclip - Ty do - Hanh phiic

i

GIAY CHUNG NHAN
Pu diéu kién vé an ninh, trat tu

Cin cf Nghi dinh s6 96/2016/ND-CP ngly 01/7/2016 ctia Chinh phi “Quy dinh diéu kién vé
an ninh, trdt tf d&i v8i mét s6 nganh, nghé diu w kinh doanh ¢6 diéu kién”.

Theo vin ban: ¥ Gidy chig nhan ding ky doanh nghiép....$6+......... 0315324907........
capngay.. Ol thing... 08 nam

Ho vi tén ngudi chiu trdch nhiém vé an ninh, trit tf ciia cd s& kinh doanh (6ng/ ba):
NGUYEN HOANG MINH Nam sinh: ...

Chitc danh trong c¢d sd kinh doanh:

S§ CMND (hodc Cin cufe cong dan, Ho chi€u); ... 381026959

cip ngay 3 thdng....... 3 . nam Cd quan cé’(p:C(jng an tinh Ca Mau

=y & & b 1 z :
Noi dzing k§ ho khu thudng trd: Rach Cheo, xa Rach Cheo, huyén Phi Tén, tinh Ca Mau

CHUNG NHAN _ _
() CONG TY TNHH DICH VU BAO VE VI ST THANG LOI

Dich vu bio vé

.............................................................................................................................. ety i N W S e RISt (oL et M

1) Tén cof guan ciip tén trfe Hép

A4 (23 Tén ed quan ¢ v chifng nhiin
S0 (3) Tén viin hin i khodn 2 Ridu 19 Nghi dinh 58 96201 6NE-CP

(43 Tén cot 50 Kinh doanh

| (5) Laah Bao den vi ciip Gify chitng nhn (ki t€n, déng din)




PG INSURANCE @ ) PETROLIMEX INSURANCE CORPORATION (PJICO)
BAO HIEM PJIGO .%:ic0s

GIAY CHUNG NHAN BAO HIEM
TRACH NHIEM PHAP LY POI VOI NGHE NGHIEP VA DAN SU
P-18/BTA/TTU/3310/000001

Loai hinh Bio hiém Béo hiém trach nhiém phap Iy d8i véi nghé nghiép va din sy
Ngudri duge Bao hiém CONG TY TNHH DICH VU BAO VE VE Si THANG LQ1
Bia chi 408B Bén Than, Ap 1A, Xa Hoa Phu, Huyén Ci Chi, TP. Hd Chi Minh.
Nganh nghé kinh doanh Dich vu bao vé.
Pham vi Bio hiém «  Déi visi phidin bio hiém Trich nhiém nghé nghiép

Thay mit Nawoi duoe bao hiém thanh toan Thiét hai va Chi phi khleu nai ma Ngudi dugc
bao hiém chiu trach nhiém phap ly thanh toan cho céc Khiéu nai lin déu tién duge thue hién
dé kién Nguti dugc bio hiém va dugc thong bae cho PJICO trong théi han bao hiém.
Nhimg khu&g nai ndy phét sinh tir bit et hanh déng cdu tha, 181 hay thiéu s6t ndo chia Neudi
duoc béo hiém trong vigc thue hién hofic viéc khéng thire hién duoc Dich vu chuyén nghiép
cua minh.
o Dbivoi phin bao hiém Trach nhiém dan sy

Thay mit Nguoi duge bao hiém thanh toan Thiét hai va Chi ph] khleu nai ma Nguoi duoc
bao hiém chiu trach nhiém phap 1y thanh toan cho cac Khiéu nai lin du tign duoc lap chng
lai Ngudi duge bao hiém, va dugc théng bao cho PJICO trong thoi han bao hiém, do cac
Tén thugmg thén thé hay Thiét hai tai sén duge Bo hop ddng nay bao hiém, giy ra bai méat
Su ¢0 bit ngd khong ludmg trude duge.
N@i dung cing viée Cung cap dich vu bao vé dé bao vé tai sin va giit gin trdt tr cho cdc khach hang ciia Nguwdi
duoc bio hiém (theo danh sach dinh kém)
Dia diém dwoc bio hiém Theo danh sach dinh kém. Va cdc khach hing phét sinh thém trén todn que
Thiri han bio hiém 01 ndm il 00h00p ngdy 24/02/2021 d8n 23059 ngiy 23/02/2022
Ngay hdi td 23/02/2021

si6i han trach nhigm 5.000.000.000 VND cho ci thoi han bio hiém. Trong do:
- Vié ngudi 100.000.000VND/ngudi/ve/ tdi da 2.000.000.000 VND/vu
) - V& ti sdn 3.000.000.000 VND/vy

Quy tic bao hiém Theo Quy tac Bao hiém trich nhiém phip ly débi vai nghe nghiép va dan sy cia PJICO.
Pidu khoan bé sung Thoa thugn loai trir bao hiém ton thét déi voi dir liéu, phdn mém va cac chuong trinh
may tinh/ didu khoan loai trir s ¢ may tinh
Piéu khoan loai trir chién tranh va ndi chién.
Diéu khoan loai trir nii ro khing bé.
Biéu khoan loai trir riii ro hat nhin.
Biéu khoan trimg phat thuong mai quéc té
i Loai trir mit cip/ mét trém xe may

Phi bio hi¢m 75.000.000 VIND

Thué VAT | 7.500.000 VND

Tdng phi bio hiém #2.500.000 VND

Mire khiiu trir 5%/ moi vu ton thit thuc té bao gdm ca chi phi, phi tén khiéu kién phat sinh, toi thidu:
20.000.000 VND/ mdi vu tdn thit.
Thdri han thanh todn Thanh toan phi bao hiém trude ngay 06/08/2018 (GCN nay s& mét higu lyc khi thanh toan
khéng dung thai han.)
| Gioi han Kinh thd | Viét Nam
| Luit dp dung Viét Nam

| Quyén tai phan Viét Nam

r MIPEC Tower, 229 Tay Son Str., Dong Da Dist,, T
e N s s Phé Giam Déc
- 024, 3776 0868 3 1900 54 545

.,-fl’?!ugse% Chi Cur @'ﬁﬂg

4 2 |, T e
! www.pjico.com vn = pjico@petrolimex. com.vn
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CONG HOA XA HO1 CHU NGHIA VIET NAM
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18. COMPAMY PROFILE

SO BC
ORGA

HOI DONG THANH VIEN
MEMBER COUNCIL

BAN GIAM POC
BOARD OF DIRECTORS

CAC CHI NHANH

HCNS TONG HOP KINH DOANH | TAI CHINH % VPBD TUYEN DUNG NGHIEP VU
sonil & MARKETING ~_, &KETOAN BRANCHES & DAO TAO &DIEULENH
AD:\D/IIIEEIST’\FleTION SALES & FINANCE & AND = RECRUITMENT PROFESSIONALISMS
MARKETING ACCOUNTING [T REPRESENTATIVE & TRAINING & ORDERS

OFFICES

CHi HUY VUNG & DOl TRUGNG MUC TIEU
SECURITY OFFICER & TARGET TEAM LEADER

NHAN VIEN BAO VE
BODYGUARDS

»r



COMPAMY PROFILE

LGOI iICH TAI CHINH
FINANCIAL BENEFITS

O Ngan ngura cho khach hang nhimg tén that rdi ro vé tai san, con ngudi, thuong hiéu, uy tin, ...
Prevent the customers from losses and risks of property, people, trademarks and prestiges ...
O Khach hang c6 thé cat giam cac chi phi néu sir dung bao vé chuyén nghiép
Help the customers reduce costs if using professional bodyguards

—» Chi phi tuyén dung, dao tao.
Cost for recruitment and training
—» Chi phi quan ly gian tiép, truc tiép.
Cost for direct and indirect management 3
—» Chi phi trang déng phuc, c6ng cu hé trg, van phong pham, ...
Cost for uniform, support tools and office stationaries
—» Chi phi luong va cac phu cap luong.
Cost for salary and allowances
—» Cac ché do phdc lgi xa héi, BHXH — BHYT.
Social welfare, social insurance and health insurance
—» Tién lam viéc ngoai gid, tién lam dém, 1é tét, ...
Overtime pay, night wage and cost for public holidays and Tet holidays ...
—» Céc ché do tang luong, tham nién.
Salary seniority increase.

—» Trg cap thoi viéc, mat viéc, tai nan lao dong, ...
Severance benefits and cost for job loss and labor accidents

O San sang mién phi cac luc lugng hé trg nhu Doi Co Dong Phan Ung Nhanh khi muc tiéu bao vé cé su ¢d, khach
hang c6 nhimg su kién khai truong, trién |am, hoi thao, ...
Ready and free-of charge support force such as Rapid Response Mobile Team upon the protected target in risks and
the customers' open events, exhibition and seminars...

Nhan vién bao vé dugc trang bi day dd cac thiét bi bao vé va cé cac hé théng thiét bi an ninh khac s&n sang ho trg
24/24

Fully provide the bodyguards with protective equipment and other security systems to readily 24/24 support in
necessary

O San sang béi thutig nhimg thiét hai vé tai san bi mat mat néu thudc vé 16i clia nhan vién bao vé trong vong 07 ngay

Readily compensate for asset damages and losses caused by the bodyguard's fault within 07 days

.19 IS




I 20. COMPAMY PROFILE

LGOI ICH PHI TAI CHINH
NON-FINANCIAL BENEFITS

O Lai ich vé gia trj tinh than: Nhan vién bao vé chuyén nghiép dem lai cho khach hang s yén tdm ca trong khi lam
viéc va khi nghi ngoi.

Spiritual benefits: The professional bodyguards help the customers feel secure in working and resting.

O Lgi ich vé quan tri: Bao vé tai san cho khach hang, thiét 1ap va duy tri trat tu, t6 chirc cia doanh nghiép.
Management benefits: The professional bodyguards protect the customers' assets and set up the enterprise's order

and organization.

O Lai ich vé gia tri van héa: Nhan vién bao vé dong gop cho nén van héa céng ty ctia khach hang théng qua giao tiép
g xur, cung cach phuc vu chuyén nghiép hang ngay.
Cultural benefits: The professional bodyguards contribute to the customers' corporate culture through communica-
tion, behaviors and professional serving style on daily basis.

O Lai ich vé suchuyén nghiép: Céng ty bao vé chuyén nghiép nén nhan vién dugc dao tao chuyén nghiép — lam viéc
chuyén nghiép — x(r ly cac van dé chuyén nghiép.
Professional benefits: The professional security company's employees are trained professionally, work profession-
ally and handle problems professionally

O Lagi ich vé thuong hiéu: Hop tac vai Cong ty TNHH dich vu bao vé Vé Si Thang Loi thuong hiéu ctia khach hang sé
dugc nang cao thong qua hinh anh chuyén nghiép ctia nhan vién bao vé.
Brand benefits: In cooperation with Thang Loi Security Service Bodyguard Co., Ltd, the customers' brands are
improved through the bodyguards' professional images.
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LOI iCH HANH CHINH
ADMINISTRATIVE BENEFITS

O Khach hang cé thé gon nhe bd may nhan sy nhu: Nhan luc quan ly, Nhan luc an ninh, cac nhan luc cé lién quan, ...
Moi cong tac tuyén dung, bé tri nhan luc, quan ly, kiém tra, giam sat luc lugng bao vé, ... déu do Céng Ty TNHH dich
vu bao vé Vé ST Thang Lgi dam trach.

The customers make their personnel apparatus compact and orderly such as managers, security guards and relevant
employees ... Thang Loi Security Service Bodyguard Co., Ltd undertakes to recruit, allocate, manage, check and super-
vise bodyguards ...

O Dich vu bao vé chuyén nghiép rat linh hoat vé thoi gian, nhan su.
Hop dong bao vé dugc bat dau va két thic mét cach thuan tin va nhanh chéng theo yéu cau cua khach hang.
Professional security services are flexible in time and personnel.
Security service contracts are commenced and completed conveniently and fast at the customers' request.

O Nhan vién bao vé cé thé dugc thay thé ngay lap tic véi bat ky ly do nao ma khéng bi rang budc béi hgp déng.
Khach hang cé thé nam bat tinh hinh hoat dong ctia doanh nghiép théng qua cac bao céo dinh ky, bat thuong cua
Chi huy luc luong bao vé.

The bodyguards may be replaced immediately for any reasons without being bound by the contract.
The customers can grasp the enterprises' operation situation through regular and extraordinary reports of the body-
guard manager.

O Co6ng ty TNHH dich vu bao vé Vé Si Thang Lai ludn duy tri méi quan hé tét dep véi chinh quyén dia phuong, cé dugc
su ho trg nhanh chéng cua céac luc lugng vii trang dia phuong. ’
Thang Loi Security Service Bodyguard Co., Ltd has always maintained good relationship with local authorities and
local armed forces.
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DANH MUC TIEU CHUAN
LIST OF STANDARDS

Khong cau két thong déng lay cap, tau tan tai san cua khach hang.
No colluding to steal, disperse and hid the customers' assets

3| Khong két be phai gay mat doan két ndi bo.
No ganging up to lose internal solidarity

Khong co tiéu cuc trong cac cap quan ly muc tiéu.
No behave negatively in target management levels

5 “NO” STANDARDS

TIEU CHUAN 5 KHONG

Khong bao cao sai léch sy viéc.
No wrongly reporting on events

Khong lam trdi noi quy va quy dinh ctia khach hang.
No violate the customers' rules and regulations.

> Phai lanh manh méi trugng lam viéc dam bao hoat dong dung phap luat.
Must create a healthy working environment to ensure operation under the law

Phai dam bao thuc hién day du quyén lgi cdia nhan vién.
Must ensure the employees' interests

Phai xtr ly triét d€ nhimg than phién tir khach hang.
Must strictly handle the customers' complaints

TIEU CHUAN 5 PHAI
5 “MUST” STANDARDS

Phai xtr ly nhimg phan héi yéu cau hgp ly cia nhan vién.
Must handle the employees' reasonable feedbacks

Phai xtr nghiém va minh bach nhiing vi pham ctia nhan vién.
Must strictly and transparently handle the employees' violations




COMPAMY PROFILE

DANH MUC TIEU CHUAN
LIST OF STANDARDS

UNG XU CUA NHAN VIEN

STANDARDS OF THE EMPLOYEES' CODE OF CONDUCTS

~

TIEU CHUAN QUY TAC

Py

a

a

s

=

o

TIEU CHUAN CAM KET KHONG THONG DONG

COMMITMENT TO NO COLLUSIONT

i

i

Tac phong nghiém tuc, chao diéu Iénh vi tri cong

Serious working style and salute at the gate

Ngén phong ding muc, khéng cai 16n gay go

Correct words and no quarrel

Thai d6 giao tiép cdi mg, than thién

Open-minded and friendly communicative attitude

Ctr chi, hanh dong nhiét tinh, chu dao

Enthusiastic and considerate behaviors and actions

Trang phuc chinh té, sach sé

Orderly and clean uniform

Khéng bao cao sai léch surviéc
Do not wrongly. report on events

Khong cai 16n, gay gé tai muc tiéu
Do not quarrel and argue at the target

Khéng tuy tuy tién sir dung tai san khach hang
Do not willingly use the customers' assets

Khong tiéu cuc trong cac cap quan ly muc tiéu
Do not behave negatively in target management levels

Khéng lam trai quy dinh ctia khach hang
Do not violate the customers' rules and regulations

X(r ly rot rdo minh bach sai pham ctia nhan vién
Strictly and transparently handle the employees' violations

Lam dung quy dinh cta Phap luat
Comply with the Laws

Lam ddng quy trinh va Phuong an bao vé da thong nhat
Comply with security procedures and methods as agreed

.23 I
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I )
CHUC NANG CONG TY
COMPANY FUNCTION

1. DICH VU BAO VE AN NINH / SECURI

_ﬂinll i
LE KHOI CONG

LLLLL

BAO VE NHA MAY, Xi NGHIEP BAO VE CONG TRINH XAY DUNG
FACTORY AND FACTORY PROTECTION CONSTRUCTION PROTECTION

%20 CONG TY CO PHAN BT - KON BiNH PHUGC r*
' e

BAN QUAN LY
/- KCN BONG X0AI I *

7

E "N WeNT BOARY oF nowg You! 1 ey oupl 'g' !/

AN, 26, 0 BINH THA

BAO VE KHU CONG NGHIEP, CUM CONG NGHIEP ~ BAO VE TRUONG HOC, BENH VIEN, CO' QUAN NHA NU'OC
PROTECTION OF INDUSTRIAL PARKS AND INDUSTRIAL PROTECT SCHOOLS, HOSPITALS, HOME OFFICES
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L - ~
CHUC NANG CONG TY
COMPANY FUNCTION

2. DICH VU VE ST CHUYEN NGHIEP /| PROFESS

DICH VU VE SI YEU NHAN,CA Si
BODYGUARD SERVICE, SINGER

DICH VU VE SI NHA RIENG, VAN PHONG
HOUSE GUARDS, OFFICE SERVICES

VE SI AP TAI HANG HOA CO GIA TRI CAO
BODYGUARDS ESCORTING HIGH-VALUE GOODS
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CHUC NANG CONG TY
COMPANY FUNCTION

3. DICH VU BAO VE CHAT LWONG CAO / HIGH QU

BAO VE TOA NHA, TRUNG TAM THUONG MAI
PROTECTION OF BUILDINGS, COMMERCIAL

BAO VE DU AN, KHU PO THI, KHU KINH TE, ...
PROJECT PROTECTION, URBAN AREA, ECONOM-

BAO VE SU KIEN, EVENT, HQI CHQ' TRIEN LAM
PROTECT EVENTS, EVENTS, FAIRS AND EXHIBITIONS
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CHUC NANG CONG TY
COMPANY FUNCTION

4. VAN HANH VA KHAI THAC BAI GIU XE / OPERATIO
OF PARKING LOTS

VAN HANH VA KHAI THAC BAI XE CHUNG CU
OPERATING AND OPERATING APARTMENT PARKING

VAN HANH VA KHAI THAC BAI XE BENH VIEN
OPERATING AND OPERATING HOSPITAL PARKING LOT
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] '
NHAN VIEN BAO VE XU LY TINH HUONG

Tranh lai qua gan ké xam nhap

Gilr khoang cach vira phai (it nhat phai duy tri mot khoang céach ti thiéu 1a mét bwdc chan). Khi cé nhitng d4u hiéu cho
thdy ngudi do cé thé cé cac hanh vi bao luc, khodng cach nay nén dwoc ting 1én it nhat 1 mét. Can than, khéng nén
dén ai vao goc tuwong. Phai tinh dén kha ndng mét nguoi sé co thé cé nhivng hanh vi hung hdng ngay khi bj yéu cau ra
khéi khu virc ma ngudi d6 khong cé phan sw.

Di theo hd tdng k& xam nhap cho dén hét dwdng ra khdi khu vee cin bdo vé dé kiém soat va khdng ché hanh vi ctia ho.
B& méc ho tw di ra ngoai hodc theo dai tir xa c6 thé 1am cho ho cam thay khong bi gidam sat va dé néi loan. Cac hanh vi
nhw la hét, nguyén riia va de doa sé& c6 kha nang leo thang. Ngoai viéc gay ra mat an ninh trat tw, cac hanh vi nay cé
thé gay kich déng t¢i dam déng nhirng ngudi gan dé.

Ghi nhan moi sw viéc xay ra vao so truc, vv S6 nay sé ghi chép liét ké tat ca cac trwdng hop xam nhap bi méi ra ngoai,
cac hanh vi clia ngudi do, ... Néu nhivng ngudi d6 tiép tuc I&p lai viéc xam nhap, thi mét béo céo sw cb day du phai
dwoc lap va glri cho cAp trén dé cé cac bién phap phong ngira thich hop. Ngoai ra ciing can xem lai qua camera ghi
hinh, chup anh va tai liéu am thanh cé lién quan.

Truc xuat ké xam nhap nén cé sw phodi hop giira cac nhan vién bao vé

Nhan vién bdo vé co thé sir dung nguyén tac “Mot ngudi 1am / Mot ngudi giam sat”, khi d6 mot béo vé sé lam viéc voi
dbi xam nhap con ngwdi khac giam sat tr mot khoang cach / vi tri thich hop vi ly do an toan va lam chirng khach quan.
Bé&o cho cong an hé tro néu thdy can thiét. Goi dién cho cong an, va bao cho ho biét van d&. Néu mot ngudi da tivng co
hanh vi bao lwc, de doa hodc gay réi trudec day, cong an nén duoc théng bao diéu nay.

Béo cho ké khang cu biét hau qua phap ly ma ho phai ganh chiu cho cac hanh vi vi pham. Trang bi kién thirc phap luat
can thiét lién quan dén viéc gay rbi hay xam nhap trai phép, ké xam nhap sé& chun buéc trwdc nhivng bao vé cé hiéu
biét ré rang vé quyén va trach nhiém cla bao vé. Hay duy tri quan hé tét véi cong an dia phwong va phdi hop tbt voi
cac bao vé khac & khu vwe lan can.

S dung cac cum ti “tai s&n cong ty” hay “tai san co quan (céng ty, trudng dai hoc, bénh vién, ...) “. Hau hét moi ngu i
c6 mot mire d6 ton trong s& hiku cong ty hay té chirc, nhan ra ho dang & khu virc thudce sé hivru cong ty khdng phai cong
cdng va sé tuan thu quy dinh ngay.

Chi cho ngwdi dang xam nhap biét cac bang cdm, bang quy dinh thoi gian 1am viéc, cac quy dinh vé an toan, ... Hay té
ra cong khai va chéc chén véi cac quy dinh nay. Lwu git cac tai liéu dé.

Chi thuwe thi cac quy tac hop phap va hop ly

Néu quy dinh khéng ré rang va suc tich, dirng cb gang dé thuc thi chung! Quy tac khéng ré rang, khong kha thi sé dan
dén réc rbi véi cong an sau khi ho dwgc mdi dén dé bat gith mot ngwdi vi pham va khéng cdm thay khong can thiét
phai lam nhw vay. Nhitng sw viéc nhw vay lam gidm sw tin nhiém cta don vi kinh doanh déi voi cong ty dich vu bao vé.
Hay cho ngudi vi pham co hdi duwoc dbi xtr ti té hodc di ra ngoai khu vire va céc tai liéu nay phai dwoc ghi nhan da
giai quyét xong.

Thao luan v&i cona an va cac bén lién quan khac nhw co quan quan Iv sau khi ho da x& Iv xona viéc dwa ké xam nhap
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I
SECURITY GUARD HANDLING THE SITUATION

Avoid getting too close to the intruder

Keep a good distance (at least one foot must be maintained). When there are signs that the person may have committed
acts of violence, the distance should be increased to at least 1 meter. Be careful, do not cornered anyone. Take into
account the possibility that a person will be able to engage in aggressive behavior immediately upon being asked to
leave the area where the person is not.

Follow escorting intruders all the way out of the protected area to control and control their behavior. Leaving them alone
or being watched from afar can make them feel unattended and easily rebellious. Acts like yelling, cursing, and threats
are likely to escalate. In addition to causing insecurity, these behaviors can provoke a crowd of people nearby.

Record everything that happens on the watchbook, etc. This log will list all intrusions that were invited out, the person’s
behavior, ... If those people continue to repeat the intrusion , examining a complete incident report must be prepared and
sent to superiors for appropriate precautions. In addition, it is necessary to review through the camera recording, take
pictures and related audio documents.

Expulsion of intruder should be coordinated between security guards

Security guards can use the principle of “One Person / One Supervisor”’, where one guard will work with intrusion and
the other monitors from an appropriate distance / location for the reason. safety and objective testimony.

Report to the police if necessary. Call the police, and tell them the problem. If a person has committed a violent,
threatening or disruptive act in the past, the police should be informed.

Inform resisters of the legal consequences they will incur for the violations. Armed with the necessary legal knowledge
related to disruptive or unauthorized intrusion, intruders will falter before guards who have a clear understanding of
the rights and responsibilities of protection. Maintain good relations with the local police and coordinate well with other
guards in the surrounding area.

Use the phrase “company property” or “office property (company, university, hospital, ...)". Most people have a degree
of respect for company or organization ownership, realize they are in non-public company ownership and will follow the
rule right away.

Show intruders only prohibition boards, working time boards, safety regulations, etc. Be public and sure of these rules.
Keep those documents.

Only enforce the legal and reasonable rules

If the rules are not clear and concise, don’t try to enforce them! Unclear, unworkable rules lead to trouble with police after
they are invited to arrest an offender and do not feel it is unnecessary to do so. Such incidents undermine the business
unit’s credibility with the security service company.

Give the offender the opportunity to be treated with kindness or outside the area and the documents must be recorded
as resolved.

Discuss with the police and other stakeholders such as the regulator after they are done with removing an intruder or

arresting the intruder, how to improve public procedures. job. Make sure everyone can share their views on the process!
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CAC HOP DONG TIEU BIEU
TYPICAL CONTRACTS
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CAC HOP DONG TIEU BIEU
TYPICAL CONTRACTS
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CAC HOP PONG TIEU BIEU
TYPICAL CONTRACTS
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CAC HOP PONG TIEU BIEU
TYPICAL CONTRACTS
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HINH ANH POI NGU TIEU BIEU
IMAGES OF TYPICAL EMPLOYEES
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6 LY DO PE CHON VE SI THANG LOI
6 REASONS TO CHOOSE A BODYGUARD THANG LOI

Nhan vién dwoc tuyén chon va huén luyén chuyén nghiép tir ngdn phong dén hanh déng chuyén
mon.

Employees are recruited and trained professionally from style to professional action.

Cac giai phap nghiép vu chinh xac, kip thdi d& ngan chan hivu hiéu nhirng nguy co' vé an ninh
trat ty, an toan tai san cho khach hang.
Accurate and timely business solutions to effectively prevent risks of security, order and asset

safety for customers.

Chinh séach gia ca hop ly, tr phd thong dén cao cip nhdm dap rng nhu cau da dang
cua khach hang.
Reasonable pricing policy, from universal to high-end to meet the diverse needs of.

Mau sac, kiéu dang déng phuc, hién dai, an twong, than thién gop phan tén vinh vé dep
manh mé cho bé mat van phong, nha may xi nghiép, ... ctia khach hang.
Color, uniform style, modern, impressive, friendly, contribute to honor the strong beauty of

the face of offices, factories, ... of customers.

Ngoai nghiép vu PCCC nhanh va hiéu qua cao, ching t6i cé Doi Diéu Lénh, Doi Kiém Tra
Chét Luwong, Doi co dong ludn kiém tra va bam sat ho tro 24/24h tai tAt cd muc tiéu ma Quy
khach hang dang str dung dich vu bao vé cta Vé Si Théng Loi.

In addition to fast and efficient fire protection, we have an Order Team, Quality Control Team,
Mobile Team that always check and support 24 / 24h at all targets that customers are using.
using security services of Bodyguard Thang Loi.

Khac phuc ngay 1ap tirc moi sw ¢, du nhé nhéat, d& dam bao quyén lgi cho khach hang.
Immediately fix all problems, even the smallest, to ensure the interests of customers.
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sU MENH
MISSION

DPé hoan thanh str ménh ctia minh, véi sw déng tam nhét tri, BGD cuing toan thé can
b6 nhan vién Céng TY TNHH dich vu bao vé Vé Si Thang Loi quyét tam phan dau
tré thanh Céng ty hang dau vé cung cap dich vu bao vé an ninh chuyén nghiép,
ludn tim hiéu thau dao va dap (r‘ng moi yéu cau, dem lai sw an tam, tin cay cho
khach hang trong méi trwong khdng cé trém cap va bao Iwec.

To complete ous mission, the Board of Director and all employees of Thang Loi Security
Service Bodyguard Co., LTD has detemination to become a leading company in
supplying professional Security Service and always ubderstands thoroughly and satisfes
all requirements of the customers with secure feeling and reliability in an environment
without stealing and violence.







